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1]-^ CHAFTEK Ints^ralH tha coAc^ptt dEtCcBHd U fir Irrb f 
ftlriitwoik that JJkiiitiiftM how ounajrnm ^mala hu^ns tUd- 
Biont CcnsuTKftlDn d»dtl«n vaiy fv annijp^, iha ad ^ 

._It— ITT_’ M M M ~ T_J_ _ >H-_I_J_I l__Oj__k_ _I 


Laamii^ 6lii«ctiv«s 


^ JL ' 4nd ti l^ur* 1^-1 p by lha ‘Gamots^^iksl tniUiibB of AamVp 
^ lAh a ncwoSt wcatlortal Inatdtutp oif tha Indiufa^Hw ^. 

'Underalana what ygd'x* buykig' b dirvCbvd at WUUman 4a4U^ to fcvy 
diwiKnds. In- CO(W»ff«a- dacMoiwr^g pudu^ a dTamixid 

rapnMarUtaajdtniiwa OMMUmfri bi^ dToFiKncb 

and have na cstabTishad ntniU for anTuating llwr. Tha 
ad toll buy^ whdt ta kok for Eo 9 dEemDMh duttjv «ik^ 

cutting alyia, and Dthar taaturas. In cartrast tfija Advi ad h Figunt .14^ 
rapnsalU IQUtiniEad reaponu hehavEor, becBun ODiwLimBn hm n- 
perConoB wltii DwaMha-eaurTtBr patn rdTatara and do liOt neod to astiJy- 
tih t!w' uttariJ faf OvaJuallng them. Mop Empoftantfif, cfiamoiitb an not 
bnndedp^hcf^a^lha Advil bnnd has a_qua[h]^ rvputatloilHiiidii bwtandy 
iBOogohad hj ntilKOils of coiuuineis amund iha wodd. In atotaa^ ntiHlfr 
ers reach for Advft wPthout mu A thouisht Tha ad aiso ihmn that Advltk 
pepu^b'on anablvS tha brand to use fmily bnndinSr whi^ b 
errant varalwu pf* product uwfer [hfftsam* brand OiaptarS). 

^Mian coBJumers hen riniai^ ^havi ariabli^td iht bailc edt^ 
ria fbr avakiBifrg i produi^ OT ssrvfca but ittl naad additional iTfv^ 
midon t: undarsrand tka dHfaiwicas'among bwdt, they angas* k 
[ImKid pnUani idvlng, TNi lypa of daacton oocori when cotMiim«s 
pUndiaM i^ttad varilani of product! tKay have bou^t baibip, whidi 
eftan havp addttfcnal hataa*: for nxamplar a n«vi bptop cbm- 

E uter v4th m^ittipJe k^put di^^tcWi toma m ^fdt did not a4tt pmdDuif/ 
i.g„ a mini dik aiot or a ^ftar USS poft). 


buJVtgslha, ' ■ 

Tb laid acAnd how Ineievalivi 
ef^rihga gain aoceptitH* withm 
mjHrateagminPn] hwT aidf- , 
iddual connanara adopt or raJwCI 
h«r prod iKti and Hrvku 
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361 PAIT V * COrtSUHER 


BiaStON«»»«il. M*"«" ™ ‘™'“- AMD CWBUMEIIMSBABCH 


Consumer Decision-Making Mod®!. 


-—. __.^h rv^HmMu- Qiaitia^igelber MAw db coBJumg 


rrrr"! 

P™”' ’ , c.^iaaiai\c las/al. pra^r 


Dectelon-MaMug: Input _ 

Frixooitflili TiHU^ik.dadpi.d to 

priclil paM ^ ™ 

■pMMni^rttg cr [Q itlt oonJilgm 

IjTli BvjuQlmnl ijifliiHKK* Miide lla ixxrmiea^ 

^ cultWB, aad. if ■ppliMl4e, inbralWA wlndi 4^ 

1 TiaiwitilBlildiidHcwimri^^ 

ti£x. mJ joCuKuHmil ts cooraniM md dtanibcd uirirtTIffw. 
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chapter 14 * COWSUUER! tj£aSI 0 «-H 4 «CIMQ AHO HFf USIOW OF INNOVATIOrH Sfifl 

■ ■ 

■y 

TIb cf i^B TTMi Had tocjocultiiiil milufinecA 1 j liis u^AU ifasT dcltmifaies nffl.-' 

jujJflVurUw irtd how they U» w*it Suy Iwy- ibue ioOiHim may b&difBthsd to tfcc 

udividuBlBrveliVBTy HJUE^lEtJ ^h*Jikdmdua.*JH»-l5^^ dicrefore uafidloliakUic frifuf 

fjil jiiHMjj tepiiMiti of tbtmoJil tiM Plga< 14JJ. 

Dedaion-M&Mng: Proceaa 

T» pfO«w OHsOlWt rf ll» nifiW canoHDod li™ 

Bh* IWOBB, W? i»ia BOOslto to WIllAOflC of fliS 

Itoofc TtK moW'* pa>»Ajfajtei{JUW DooliA rf to IbCodjI 

poiaulHtji ind dm mBbA twaunm* ^rfllw- iraHm fpri»«ini (iSat toy 0«tf Cf 

fljeir HnnaicB at vuknu^DdiKl chel«Bi actoWe^, kod Cbdr <*sli^ 

jtiMi rJ alteniHlTyeil. 


N*»d J^^cognction 

Nnd tvcognitliHi wain TPfcBi a cjaniuinwi* faced w|fl| ■ "[iiuWs&-" ftff butane^ tifcs aymt 
ensadw who d«5id« to pootojc » nW* “fJ phone wfth ■ Idfti-^iiQi^ diplal MiMf*. Be fntBS- 
iacitotlw wwild beoellt ft™ ^ving t ^ * 

.»nh.^«^tflJiiioreogivgdoiaiot^miiwviiddaaJMaitoph^ 

l 9 f iramdi «p«aw, dipU ctanenu TMi eaerttivH hu imsaJicd a need udidattatod tflUtaf* 

~^~Th^ h™ ^jpcAirf f«apiiliniL Soo>® n mi qinwi m |Kiccne 

diB fliCT hiv* a pioblcm * lMrf*A &*i* 

■aTrtMhlnj ngj TiiBy tilj T gerlimlcciiiOfl proocati^ 

Fte-PiiJ'chaia Search 


wfacaa'gOqitiiBgpcmavWAHKdlliJlJii^lictflfafljdly to.]^ 

Ciua lal cauun^doo of a pafidfiCt SotnedmtJ. recdling Ji«t pnrEtiMej piwdda to mam^ 

wWi ideqnate iafonaalto to tokB to spesedt dwdet HowciVtC wlKfl to MSii™ ^ ImI BO P™ 

>* " haw to enfiage ia *tt cdHiaW jeaish to UtoM hton^ 00 P^ldi to 


TV Moairmsr tUVeOy acBrcfaes lila or her anPinMy 0ie piyihsJifgicd fid^ leekiBf 

atifvusl SDinceS cf Tnfa mati nn a givBO isoflann^oa'ielalod need. Past erpamiBc iS cod- 

aUort m fPtemfll BOOTK Of fstoHlto. lbs C*atB to 

uridimfldoa to emrator iJ IJkE^ Ed need to 1 dedajonjrf^^ 

yn I ^H«.rirTn (toUtol lofflPeg) ad gmtqH md nroOWUlBaM 

- ntiJua IctJtuiir nmtogh^^ Krenved tide cm iib g.tet|i^ tfiit ftage of to dei^ 

p nyri r fH* J). Tn Wih.ritt: sHnalund.‘Eops^m'fc^ Ukety fa ejaffBc jn coapei uw et- 

tfrrrtu* ^tlf ^wm■rimt MTch tiJgwJmtian: klow-rigfclit^Ulfell■^dtfy ajeMs^to wa ™t niqJ°<r 


fimiUiid Kareh ud ewliutfjoo. ^ 

Tls act tJitoE^nyis in Impjriaid fomi of eJUMal infmia*™-A^torlmi to emsu™ 

toffb ahlitfifleKKebrtwfifiaintn Kid^-OiiSfiB b teito rf toir mlpauo to ihDfrptoff.'fl^s^ 

JM do BOt lifca to topv mort Twmjto [daim to life to HpiaieDt* of ^heppiap ^ ■aboitih to 

to of t™™ fbmd ibcUtfl#: 10 tfilBcdar iiid aJojihiDi to ni^m^ 

An ctub£oi4oq of to etteniBl learch eflis rt fcjJflciiled lri± the rwndiaM of difFertM prodnrt 
c*W£tit!« fcond totr M to iminuit of tOUJ ifttrdi effwt betowd, oiiuunKf itdmdg 
ib™£itg hecuM toM poBidve^ n&d mace tlma WM midfl avaUitIa for »lifippinf.Nue*U5p(ialit*^^ 
to ffloniil PHTch eBijrt waa poiteit to efiannnm wbo hid to (wet imo™* ofproc^ ciCe^CJf 
kiBwHedae* t fbHowi that to leu eomiunietJ tacw liotrt a pmtiKt cuepny and to mOfa^- 
ptsUat to pnrEiiPfB U b duani, (he aofa KtmEilrt tolrpra-pcwtofla iMrct Ij lUeely to bo. Ow- 
TMietV- (ooHiiMB hlih k inowledia fa Hlf>«WliinHit of tffW ffliich (bay tol ttm duy 

kMRV ibont to pndjct rat«|DijJ will Tflly more OD tolr oWt ewaluidoju ntber ttiM M nton 


fafiojoineQ iktSo u. 

It |i alio EmpinW k pokt«[ tot (ba kteratt hu had i greot Iffipurt «i pw-pSKUse tsB<±. 

P^dtardHondaldni a acm lo ind ont ilraUt * foodiuEt, K dOJInj to lamilicCut^ ialailQH|fiwt 

btodmre, camanwfl cus fd to mmufuitiiinn' wetflita* to fkd MKt of to infcraiitioa toy EHsd 
about (ho lewhifita and wrtlflel toy are ctwddMlDi. For awspTa, many mUonKitjLjB webaltM pro¬ 
vide pffldiKC ipsitUcidom. ptfceiH and daalcr tort lofiwnuiliflnuoviowa: ud sw (MnpHiiOCi wik 
CQOipelin j vehJclti. ^^Iw'e wabillB, for eDtan^le. leO ym ‘toUd’* your own cw; Md «■ how lE 
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PARTV * consumer CECLJIOH-KIAXINS, MAt);KETlhra ETHICS, AND 


CCNSUUEil RESEARCH 

^ Sdbw *u(o OEOipaBj ludmltM Tria liri a pmlcLiIfH: 

^ dijJai'fl Be* tod iBrf cmt kraioT Tim ■« »lM tfau ribw w™kii la tii^^ 

urpHUBibci of KMwtkfualiictx, 

TflUl bft iiiiflm (bt InfHBClfbc lirf(*iiitoQn,iiiscijid(Toos MfiSHisa^f Kunme^Ja iwM ftwww. 

T Kb to uto w euy to flndMoDMtico, ^ r*l»By taaj (piut 

ii li liiir fipgei-^ipi iiki I *rft hM to iKKta ta tatomei.'^ Hrtrcvr^ 1 

amhWyJbnpdlfait to Mania t,i 

iv6(^ otberraHidi luanted flMflHteaet may mAuMphyiicddRirtthirti, neicffti- 

Iw ■ “toopiUn duKoii^ mu togh wnamncnr c*ilbe faliwmris^ Kodiu.^ 

' WW bi^pcu if a itonh ii ■ fidjurt? AjscBidIo| w a rtn:^ of "ndi ngSfC caoBnnari* 
pat-pm lum ^iBOnUtoc naulu fan la immacfcrtfld pre-iimW MxBsitxt. Ijitinmt 
WtoP±revMJfflldiMfi0urt™ahalik™t4m^(6irflcttoistiIfatiiBiB^^ ciahria 
dimliiUi wialatt Kuril natttby pravtoiii* uqpto ttamuk** (ijfcj m 

^0A>v tod {bing lalapte^e popet 

H™ itocti tn&niiilicai a ceasBniH: will |filbp&r iJh dcpudi ta Ksikm tltr-A-.*! ficaia; 
Wila l4kl liaU Bcvofil (bton Hut laemAU <io[iHin)ea’ pt&porrii«e Inlbsqj^tn Mr.4. ^ 

imduda uid Kiwto tlB esndnqwHayliiv* {djperieajK ot wlttto daw Oodi to a sriftr 

purtluHiiI a. Tieaa^ ptt rf goJf dBti*X «lHw pumhiM any be 4to[riK]i^ id ndm 

Online verAui TrjiditiQnal Information Search 

ftw R wbQit BOW, nseairium |4v« beea cuniiiilng Jisw Oe tnimict bu nAfted Bk war 
enmike drririnmr H ii eftm Husogb*- l^u becviK ooauicua have limited iafixmuVu-itooatiiM 

eip*j^, thiqf jiMbl dcrdop 1 slrmli^ fijT seuddni loforaia&io OHliBik Thfl ttottciy fa lujed DO 

bodi Imlbflnl fr.|., looMedlte, pnitHtililr Icaoto, Jonsfri^HH) end ecntatod (cfamctBr- 

lidc* of djc drri^lnn cedo^ The taw m^-gr coBdiezluiI Actu diu iH^ebea fr u j: arc^ 

1-^i^ CotftaS^ -4* idinie^ flfiihffnatTws ukl acfiduotirf hitemaliai nail^b ndiabi^fie^ 
‘■i OrfOtiljffll^a — iJie pccsetiUtiai}, famUt, Uld wyntnwih 

^ Z^rCpgJtnriHf—fee anMontnfifaM, die cnna nnwpli** lift 


Brarni-Sets and Attributes ConsTdered Ouiririg ‘EvaHuatton 

Witim Sie «m*Ki-pf ceoranMi dtamn- TanTrfn^ ^ tbft eTokcJ Set (amsMucthu edy leton to tbs 
■pcrifio hcaodi (« modda) a cgmuixi' Kioilifaij in naking ■ pguduee- iddtio R pjtiniTj p mj,. 
Bct tAtogtty. An inept id: omsutE of Ijnadt far tHPdds> dut Bh ooeson^ ■T»'rt»tn fi«n ponju^e 


WlOOtlCrPACTOftS 

Lftif pediA d flme bctWiim rjcrrid"* 

Ibqonit ciuuiH In. pmfactjytbn 

Kw)dHii f [toe riiaoiei '’ 

poriiiiEng Cbiff numibAC ef iwlri^ 

Hi^pdce 

VCisj dtccuth* btudf 

' Mac^ w HilIrt n In. 

SmtATIOHALp^ORS . ' . . ' ' 

jaipertniM: Fbil-dmi panOiMc No put^eipfrtnM bicaniH Ibi piediici b nmj tfoiefliAfiteij put wlihlq Hu pgatod issfuj. 

£()cfaIAetf^friUtr^'TtiapuiriuHlj£tfA^TlupAdw(li iBdally vUtolfl, ' rn" 

OmaidtrUfctu: Ibi ptnrbui b'dleeuttoiiiir ntbtr ibto seeuiuy; All eltumd^i km kotli itoikdih tftA lirgAmirahrii 
Fkmll/ uhiIid^ ^ipH w nnhjcri^Ulriqwiii« ^vikidflo gf d4oiM(tvM; trwhieE uhh dtfvUuc ftnm bopodBE 
midCBa FDopi; Tjui pairilW bwtvwl emlftiilcil eauUheUlaM! Mkny iomeja af winieiift; 

consumer FACTORS , 

Ifaintrfra^Mtt; GducidoA, liuoma, ocoifetton, ■ge, iv'viltiti uuf eIiIiiJi 

fUriBpaKtF Tnafl*. ChLa*!! dapee i?f dopaitlm, wUlhlinSM to |OC^gt^me^ piodilct bvqlveiiiqA ud Kvetry 
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FIGURE 14.4 
B|ivt>5cti CtanuldcrDd 
Enlnuioa 
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Ui4n»n1 Bwiftft 


omsitailiw beeaua ire nnwa^lahfe ir leea U caodm cf bnodi (<» 

Qk .:viiiiiifflf>.f \i jn^lffagnt b«m4 b«8II» UH fe^Bwd a 0« iHVtaf «[[? psliailv 
R^j*id«irfflMtirtiIiiiiiAwcfbiMiAfcrtaadelt]niapnidiirtg^o«T>tM<^^ 
cnikEd BCt taull la ba ^nlte miJl oc argligc. ijften flooHistiBE ofOf nrttlrit 
TT^ rvnttd F t nf •rtw! iinuTl a itowt ar af tgHiiiJi ibc MOlitiiflef li ^miliM' widfc igii rmlTmi 

uudfij^ittqrtable- 144 dunn be evolxd Bct u inbaetcf lIltriadilfl^midiiiiipTxkct 
cireaiiisi liidttM niWt 40 j™ Ikit fiwn^frtdum Moome ■ pfirt cf • mOWBKi'i eMicd iilif fliiT 
»tn FwftInJfcrf |nnduriM nt rWff' 

1 + TTTi^Tvimlinmfa arintMltlabMaiiaegfriic pmijnmci 1 twitwttvc gq»?igE la idTgtbint Mtiia 
lod sdccdit pxcEfptioa oi idvGitlEmf EdinolL 
% IhMMFCddBbnjKfetcfpW^lgdljYnrTiotlMidqg ipeCiEotiMliiirwOflffTiTt^ 
jifuritti mrng in rnditf bdwdsifll -CT piDltlKt chfluzlerijtfia. 

3 , Biajd^dixtnEipciEsyEdAJaoihavloiisyBpD^baiieuS. 

4 C>r«ifxdreJbimdKdutbd^>«aotV4deiil7{Ki^[]«L 

5 . BiiDditlutEreiintidbcncdbeCtliK lbt;]^ d9fi[}tnd£^pei«ivediBcd^ 

Jh Kh. of tiuuc iTiicgnfMw , thg nE^ticAI^Oll fOT iDafixtcn is Ci3t piHHOtiitml w^ft kym iboDl^ 
be [f] Impbt i dOOre iffif reU^vant, product imigc to dvi Wfei coonnoc^ lids dht 

aim leq niiiB j dian p in prtMhgjfenBmJ Of |JfiI|IUUttl(|Qianar'bcnH&4(UfH^-AoiillEini(liVT'Itnl^Q 

il to DHt0j3iAl {□ ■ puiicukr bitfet te^mebt to eonaidH i. ipedSc cfftdsy Eiidpo«ibl/]iq[ It in 

tjisjf BwilceJ Bet ■ 

EfiMjichiliom^ejia fimtUifi hbc cf wbatfl sj«!ctadciwEcocjQfpellificio.may 
^■^F11ll1u-l> ;]je KHi^iHiier'i IniBje cf the pioduX exin^pl^ lontlgf^ ttUlt^ i ltitwdf i toward 

dkt bniid, utd poKtaia [aceadoii ti 4 V 4 bBait ilimm to ba movisycd. l]y wlif(« spaoe. aod 

^^bmwEn pcrsfllved le beloi imudva, wiriB, ud wbon tbcy wicre sdii^l^ msn utict^ 
Ijicluded Hcift * It bu ilio bew m^gulnd tbit raanmiBn inajf tut, kU 4 t W 4 , lacoipotiAe tba 
cutlni TiPTnti er cfpoulbli rbotcAt lutv^ rkair cvoload iD^ but ifnlBid may maloB abvbiiI dHadooi witMn 
1 dficJlloil ptOOeii. CoauaroBn icneu ibiJf aod aUmln ia nnauItabEc ilEoailivBl before 

they Ftirt the loEamutljati idirdi pmcaia, wtiloh roiksi reKhstf t flail dficiJtH SHCa B W iiii y i K]n ** 

' Ik RHUty. lliq cHled 1 coutimjeii lue to eviluqto Iba peodiieti nitliia dudr evEkad icb are la the 
Cun of LDportiEft ptedHet ittiJbutol, la iddltfoa to pils 4 | uimplei cf prodwt UttiAutci diM ccasvm- 
«i bare ued 'wblfq EvikDdn[ product int 

L P'Jhutk TsaSttf. SEie^ wd|bt, laiicb itnao, biduy UAh mamoiy ibe. ud Hr otapulbiliiy 
nidi a cell pfaau ilfml, 

1 . OnritfiJbfi;ie:AiDOiaiCtjfpuI|iv diicru of Bwuhuu, weabxu oriCnBgdi of flivoc eckq; lad 

pBcIqglag. 

3 - Fyffbt^bi]; Alum featur*!. wilDrmi¥tiacB,quirti nxFvemieEt, iQd die of dial. 
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J7S FAFI V * COrtSUMER DEQSH>K-MA«Ntf, UAIKITtHS ETHICS^ AMO iOfiSUMER RESEARCH 

P ■'■' 

WlwL t mapAfly tiHWj 1jul coflivicHi vHA 1)^ ^viluxlinf tltmmive^ t nmrtfwr a advcrtuei 

* lBitri.jiluEiwKKsviiRiilbBcriUdicHkiqm4ndii>iUiiulauu^u¥ITi™li^4rten^op^ 
w< bv« bU ^ tlu «p!dfM {ircQiDf^f or rniUiiiiAg Insdi Cir iiiim1eI$ A 

pKHhcl uJ flrtillTn: tba CDfl M;i, I«ib. uiVar jHifoiint ‘!jtiud^"j:aur«e£D^, dcsEiiEt, 

^ ihnwi t&it irtiBO conniniQii dUKVii producti, ben b Mtffa « n*" ucaltwi af pdeoi 

" Iwfll oftaa rea«C'pai(Miil3ty diKicleilidc* or chflJiuMMi i*pai*CKw; mi El la otftca‘IflVi it fiist 

ri jtiL* * It «ui iw^, il»i pnidiielt dilmed to Indiried 13^ Battu |citf ctniu, eJi 

iR-rti^ iM ril* Hjofidi.AwOiA^' 


Coruumw Dedilon Rulii 


that coDMmE u nn la faciIHate kiaJi ssA ofeer eoanaagfligo - 
icJiia to hirri^ rf rjwnpTj^ dedilciaB by jisridkg 

B Elw prOCUt Icil t«dgg , Ttiera art tM IVDet trf C-frtmfn^idb cL 
Lrin n rnl^lgfnufl IfllQ play wbcj * cnwliiier FfmlflaJej hand OT 
I e elflvaiit^^tTihmg iiaJ ctjumw-te* ■ wdgbtcd or pimmaiHi ictnc 
jearfl raflaela flue biiarf'* iijalivtt merli y >. poDfeBtljl uncdiM 
ifi^-rnnm TpnBr wil J ickct flip bnaJ dn> tcft rca ( ujliM-t Aninngjlg 
ui' iiiilhibpciiiAkt ^edfloaralHyg oat eopmunb 


[uitinaa af a 


Ttetiw rtiwm t ro^s: oJ rrincrmiTignsJE^ iuks^ iji falknriqffp ^edjia a Fiij^ 

Ibe c^^ec asiabizsliEs a srpaya rei m-jaimalJ r a-c Fatab-e l ea^-uj^craia ^ poat for cub t- 
j) '^BSriie. If Ju<v otrimlir tuaad or nuxtd &lDj bcloir itc cnlnflf ^laint an usr aHd lMa^ liul 
'' fIrmrna't T'fl Ania-AhA*^y aaildCfaj i*'ii*. FlegJme. flic cmmimitiVB mh CU fvsnU IiTht^ 

1 ^ fifli aecep[il)le dtenative^,. it tjcegaeJ be^ teaiy In aodi cuh fetr tfae wunorr 

a<LBri jt iiaT dflcuica Bale to unre at i Qs'I ttlE^t^oa (for exam^e; Kceptiii( ibe bst utitActoiy 
T to eaoJ^fciJveruEeit paitignLirly uaefui in re JiridEg tha Hiinhcf of j l i rxiuti m 

ta apBlTaao^FTiiigre icBaeJ dtdljlM iBit e ta tia 

'fi3.aldiotw^ ^ _ “ 

Id itaJlaaiMf ■ tdfajgrMEiiC decfajga njA lte o fmiafnir ±ub be iPiiliHfce ia tEoai.^ 


ntevuee or: 


Ifl inrlbitlM 


n# ih^ tj-jyia on my of oBbt 


143 w 6 edbecO BWiteJ:==gri!;lb ii n a ^ p i Tf’ cidar.jtai'buH- 

ide,. the lu^tut-iuilsxj audjliitta ^du ch ipplijed EnQ inCir i!<-Rl4l 
Z' lUi]j ebavt the tHalc coaHunEr (or ihn^jfis^ ari^irintL Fcr instiiKe^ i Itaty Or beef' 

mle nJ^t Indinte tlut tlu codjudht lx nrintrel^ t "bar tbe moit pKttffw hcnKr'idc 

mllbt I nd C ci tg tbit tbe oituiimcr lx natuj crimiti, a 'boy itMjiul i^euinr nle biE 

ElivooHuiaetli ^ ^ 

A VRitag of .jjetitia] nuUi igpeir oal*- ""TiWirltlTTi *° ■ emm—ram^, bIm 


Ir Awefinl Ijrjuibti—thdie iriifrliHikfiff wrji (e nt* oa tba hnndt ud peodneb they wnid 
hty inywiy. 

3h Bofiont-Unw met Stw^iri —thou pha boy tin Iswul-pdced item wih £ttle « so rtgui Ibr 
biud. 

3h tVj’ortun^^efwlt'^FVtFMfagfewhg ofeenpau or Hdea teieddD<mj«t|bciDda udpeed- 
udu tfakt fUl PitMa evOlnd hA 

4. p{j*laqlifort4ebB*tlb«r(iia itri uo tHttriflidlciyiL 
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.^j'VfiriE- 


chatter 14 


RATIDMAlg _i. 

out H dw t 

T pfcfced [1» i»4« dl*t ^ ^ 

T cfci« lb» •-toot ™*kr lilt tcand Ita brtt« II 
[ enufakr ia N ^ IDHt 
T boti^ht drt tauli wto ii4 WjSm« 0™^ 


picaisioN RtJU 


fV^»T»ntha 

dijkiidjn 

L«d«4P^ 


AflbctK&BXia 


an c-bcot lader. 

Dwison Rutes an^t Markating Strategy ; 

Aa of vdJdi'deddaa mki «MnmE« tpfiy in Ki«^e 

1.f™-in«talBra in dflVdDpinff ppjnadDal pn^grtiaS- A mfldater XfliO iJ Mur wf* (he ^ 

,pdll«^kdd« rtlfl ™ 

piQC«4nfr Tte pmiodo Ml Pi«i4P lai^ 

Vee^iBsaag. tn uEvenJioiictitftffJio JaMtwfl pbotieiiMjlit tdlpoRsmlil 

TT^^Srid* to hat fafJn* COT fwll(^^^IiA<aTlfhnlfc"TIle^d Mailt adidioffl^^ 

MlribiflEa of iMi? Isttay Ei^ Wi^MMOlnriffli ici^ 

lulrliicMMlEy dgiulaaiaB- 

Incnmptete Information and N oncompara ble Ahorruitfvea 

(MqTitefflaiDMrfilrf PiMliflift coosniiios bavc 

m*Y revdU ftow. KlvwtiiHiiciUi or pact^iilM tint HKitioo ™ly Cttttfal itliiUl^g4i ftff 

-inPn^ id>^tllgiathM.orb "TTi awri - 

^ Iw Miniitw] ■ftef cd T ^^ir:!- ih*l t^hh am foiif Vim tn n o nmnvn . rwn - Big ^ 

vidLoduiag lolbiSUlf n: 

iiSty (bftfodfloii undl (lift iniiilni InftffOliitlrai li otwiliwL 
^OOUnDHT Tnii y tjnrrrB mlt rinj Inlhrnvrtnn ifid dOCldo tt COfidflce Inrilll t^H ^tClSiOC. ffOCMa. 
fflillj ooly th* JWillibli fafrtmtitfQri- 

SyOiawajen miy dtu|« (fac iSadadon ibiteiy to am itial Nflof oocMumdiiiH niTTrlm 
^ Moaudoa. 

J -T^tmtiirnm n mty Infaf (“imtiihnic^ tbo ia]||L]| lofomildOll. 

tndJtfuiibtaiJUiMfjBdjtoBrclM. wahtwa BiiimodtliitachojptkaiidofrmiBW 
yiii^ fnr inoJali> trvi]q>t»fl. Of eciiriB, * c'miUlDaAf fMV cIio {pnctuili thii Oflfla of Ita MMM- 
ttw.otfef* HdH^eJ btaclH to wmia t puc tuip. If ihi* w™ to occui wEtb.yggpjJj^ *ndi u 
liettcf, [ h.s eQ& iiimerj mjEd prabitilj' tl(hcf Ipwof hil w hg Hrpgcuaaai tad 
forlje 6 ? tha ftVTtya^ la ihmrf t:^rfltla £ij tTLcda, 

DUB [hiL mot* fltMflly mat prgdeterfwJiu 'fl tiritaHi. In omi&mC. If (ho ptuctnio tJ raar^Ulatifi^ 

(LQ 0 Wp*If of i^oei ^ theeoDimafcf prohtTi'lv ^ouM pgitnaPHtboMuxhttf. Intol?CKA 
jnfe^TnA ciafli (lined from uo WMch up to tbit pauil ^tild bo (rnufttisdta laai'tonn itongo ■od 
retrieved u4 Riotroduad U lAPiat wtiaq toe CKiiidiunBr iBftliidd Lltuest lo miildne sucil ^ purdiltia 
tree Cliif kr SX 
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PARtV - COHSIJMJR BEQS|OlfJ«yjnrtQi,JUlAflKfriiJaiTH([ 3 .AH&COJiSUHillllSStAIiaH 

^ . ibocUion-Maklng: Output 

Tbft nnipirt pati^fffi tfa p^ynnw >nn*^i 

COM Em «f 


bdH'riiOrt bdJ pod- 




<pH>Aiet(of 


fiffdu 


Miai jtMilbqMwiAA ili^lH^taBTifTrliirvtlMyirtiaiBly topoKaMflaiH^lBqQaiitiiy f^- n ifit 

■ ikmlliiir hrini CoaiSiHc™ m ^ ba snoaoniid to Ijj * new prodKrt fhmiBji nsh pioM- 

lloul Uedet U CtK **nTpi« conpooi, taS/^ ula 

Wbu a new hrud Ic la MbOitlihAd piodiKt AicfixT ctU coc^ ji^CDfO b 

to b« um Itdlbsn^ [ff bstttr Ibu tabs Inoili^ ivonown n likielr te Ok jHuebuA. 

Rapoat pgrEhawbetuftof ngamto bcand Iw^. UnVir. ■ rtil h WhfA ^ 


P™KtDumjdgLJ&ft^U0ii]a2ijfvnflaLiiuliialJ)a^tikJi TriDiu to ut 11 aim ud iq Jaw 
gi aiiifluto. _ __ ___ 

-- TLHH pmeaiMl a» BOI p hyAvt emnjlle. ^I^dl mnif AinM* fr^m 

Wtxbing cudiiux, alacttic tafiiet), a amniDcr iuiial]]r atrm Sncij evabuin le a 
puidian and laoj-teim mmmitmctit withoot aq uitiial (cbL WbUe pmicbaaai t wrf \tilkswi|m 
Beedn wem anailuf dcUyoy of jaat-pcirctiaacd cof^ wtsfi big^ 'SnEoT bf iE«EmDf a 

maOJat ebat ududod a psyd^Dgr^e luE Ibat irq ]fcTH^ti£^ 

poJnl. tbat ll jJi£iwe 4 ibafil dx pTreisf- model eolDf acdai^.^ ' 

^ SctU funliei: pcid';pfiie]ma avaJoaljoii cdcnri after consamm have uud (ha lod in Iha 

CQPteJtrfIhrir aarpecaritijm. When apcDduct^ poriloinaiiLsa H^pertaboDat ej w u iFi ^j j 

JHrtiBlJ oalttrB dlaamflrHialkM **/wr pyWnp i^j. jimn i»tu-« jiWiwit'j -Fimdi 

e^pgctaljgMandffle^poiSuiiig ci nBiflad. W^pdjvit Jltcopflitnallga of jeeitt* •afni 


1 % " *^ni ! [6 * ^ pflgfc^pmcEiate najyM tfiaf pafljmMra TIBdemiT^ dcp^"^» *** 

Bw inodnd: dedaimi and Hm cTBfifieoM ioqpgcil in ttnng the -prafea ^V lwit tfw vivlva liiw to 
n a^gJ trto ii, (he OjLuuuien pnhably nlll buy ]t tVbm l^a peednet pedhiBsueD ia iSb^ 
patfldaj w dMt net ao^ e^pectniiaDa^ luicb for bcKec litaiuthef^ tlie caumoa^B: 

pM^plBehlB mlnafloo “Eerfs ladi^* le llDe STjntdina^a p?jtbdppciit &4d ted jwfhawfirrit wei- 
Ur le Hk fuOne. Stuihea tliew dial eiiBtaiui KteetlDfi la oftEai m aecciBe of Sb tead'a 

iHutadea—eapodally for onduA (hat emsjmcxi find diSnlt to BiahuaB.'*^ jpaMiA iili'a Caopd 


Jijrtjifed ^mtoflim , ^}at due^ leceivn *SahR tut Qmi; Aa an. wtccoH of in enk- 

uve jQ^poeal ^^'^'coenE^ ptuehaacioDl eT^brii^i^rw mc4^ mbit M tw ewlcad caO, 
wbua impBoa the Miga jof a tude'^ of 'beneEtH—B h featstaa of du puctMicd itun^^Rixiti die 
ucrlfico Dcociiuy la piudmsa tt (dia pdea Df the y^vTiiin’e w*tIv m.lSH. tMtuKaiea aitj^. 


Consumer Gifting Behavior 


Laeminfi Gfalutfv* 

± Te undaraliod lha 

dynimicx tj^ bu/leg fllftii 


JacMim^ 


bacinia tbaj m i; 


■rjj Cminj bihfriog la a aU 

rieul “nia | l bcOail in T >ihir* iTii^, 

rim diinldaf ef yon'^L ai wall u tbat 


ob'UfiidgB.n.h ad to Jgt 


I J'Jmna 
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Ti 5 m u mfri.“TiTiicliida jdfta fiiVKfl to (asii xccetvftd from ^ClhetB ndpifia [Q (mcj clf 

" _ __L^i ■ ■ I ■ - -!■ - -n _J_i. .mji J»L -A* vuA -H-iiwTihTB^ jTC^ •> 



com_ 

l?vaf iiijd tlw Them ifft jctomI 


SUlf iW 


1^ JnJkryr^O^f 

SpiilMJj. flte J^VM to*miSe* win Nt 

i /BietfjflMC^iWiVtatopllCSwfacadttefHuidhri^ 

'^ftieiwl u prfiw 1 e«Tta iJi umfnrtiiy fim 

cto i* iDd gtw mihmIw Msad * Joint Inriid^ ftnty. The pit Klw^ 

loqpifiOl*" cr idlii »™iiMlwr m MpecUfly iimM irtM it cm™ to 1 

fwlito "iwdiii^ KMB to TIic« can ilB 

fT^M nfhM <iTiiii frgiiiiiBaMQdMKlTW^ahow^fogih*gc*tPUaiberoflift*cCChl33flgd 

ntnrirnilw A"*^^ aHisiinai-»a»nBift-iiviiintiiiLRtf4Mn^ 

topimaiiKJiffi lolHrciiiTJry (jpti^MitSMy e£fiin|^ iia^ 

ofimTTtitPt] r* r^ai £iihferfivBjuiitijuMlfivBtoirfatmtm?ciioaflIgifiBij^iBft^ 

_ _■ .—■ _ . _^_J^S 


-.- •■ 4 PI -Bbi (‘bI-i'JV 



J./nfr^pw y rThBnrtw™ ! hytha Igadineal “Vb tavo IfaU to <wnalvc8*iltiatla> t 

totoalf ■ 4iial-iiiMine«npJc may find tlai 

llKifr dmfliidii^ B«* iclM^nleS HjidtMstoB dm ^ 

Iws, to uifliwoaty (ift 113^ of a Imvj wfiikMd k Ui wodd^ la eaimfils of 

an iMafiiTR^ lifc It wtMiM ilio mpnly &fl cw^'i pnihlem of 

fi| ^iliftiateoqHJbcftrtcfljgJtwaiiKavi^^ 

■bJ tiic icedven By iSieir 1^ inlapcodMl m intmiite b™ 

wn fyyrtrfnntry ^ ^ pft glW lO rSVCfll whit hft W it® (Inilia Of fi* fift TWCIVEC- 

wwnnmniniitT^ itiai tha |1vu hiMia .md ondfestMiij [hsimlvnr and [hCTxeladEuifliip, Pw 
emc^afdtof Ifustdvidsh^ jpnaitD tbiesdiiT^cd bydjBicceivtru 

rEa%lnoWtosrihJMni™tffldjtoltiecmOpeaffiJvtaiM»VUeaimc:iE)iyEJft wbra ■ 
EBOpEld £t ■ Tnrtr e irtlimat* 09 DOQ {}kG (JclStoallDO Of 3 itiStlOllStupr 


nula Slid fcinfllc gift e^wrafgelllMCTiHKiifaitaiJe fa riv- 
^gifix to dieiiiiw actlimevorH tbty *1» Dperifinffld niO» lateKO fccKng i*Ttk inupect to gito 

ElTmtpn™TytTofft«TT^t**«-”-^^*^ttijjtKuiLlly.^ihoo^63iifl]eiEetmM pkajowam 

&nnt gMaf std gwnalij piJ^ tto domiaailt lid£ In pft exicliaa|»i iNcab wxm am itmog^f 

nitftivatod by teVOfl nTt ripTim - SiSil feflaef, evn^nciiiiTtitt (bat tdnetiBgaMErnBg a gifted 
rdtnvjL ■“pftliig nnicty^ co. SiO put of ^in jjv'cu^ difi JfCLpt^iQt^, Pfld tin* giAdnli EiltUlioiU. I0w»l- 
edge offender diObrenoei li tfictefwn uac&d for loidBeteni, bmiiir that a drfirilnn J iupjjoft 

piij^t tie B p p rgijtgt It die jpennLof frufchase (w^lOb Iil m ctme^ idien ■ c gnj i ime r it cOdSiiKsiltf n 
fiitf la tec^piRU. 

One of fifti {micfiased mVim fbund Qiit nrtetj-Hiiictiijr (see CbiptEr^ eitcods to gift' 
lAf , u subjects iridi Ciis tnit comtdcied a iiidET oogfl of product ciccguiies vtiea b<^ying gifts ftr 
odraa." A HdOf Koog itndjf IdientlAed t condiiucuii of giftiecefveo; ‘^ooMifc odnar,'* '^dns* fifesdr" 
aad ‘‘Juet deodar For exenqilB^ a gUt giVoDL to a InrauCfeotboi'' InVOLvei amilL emodomJt Ba^ncta^ 

don, fculwuflvjmtoiAieadbuilon'RiwtjwalDXiitttadoa.’^ 

lau^pciHHiaLgiftbg, Ora lelf-flfl^ ocewt diDfW Hid dtt»odv«i» tbe HOW Individioal* 

A uCf-flft is a flUe of ndad. If a caonmur M*n i iiaicbue U Its 'tiiiyli^ ef xoanctliitng I Qko 

]H {4 ttinp iy « pmsbafc. tn cOafraK, if llw lUDO cODSmuT cesa dw Simd pUniiaie RJ1 '^Klf'fift,^ tticii 
^ is icunetMog ipeciiil, nvliii fpcdel modidf. Goanunen isiy treat dbCQuelvce ic aclf-eifts efait in 

ffDdKtfi (clotUof, COia|i«CtdillCf, Of Jewdliy>, ncviioei (^lain^liiif, toitaUrUit ffiOtls, spe nember- 

iliJp)^ or fficpoioDCGi (ndalmiig widi fiicoili}. Por ffittoipler wtSa puzctudug lioUdiy gifta for dh.- 
ars, Bcmc coiiJiJiiKn RrtJ dbefludvu lo itons ibat ibay migtiit not oibanma vldt or £od tiKnuEitvEa 
looicuig fl£ madLindiac (i^b as ■ icaii^ tbat tfae^ want but ivould not ardiouiiy buy. 

Tint fUtbf process llals wtlii die qwutooi "Sbauid t give a gift to The answer can be yd 
or lto depeojdinf on a vnrie^ of factoia (tg., lelaJEfCoUhip, ocoasloo). If ibe USWer is ye, the 
glvcE MOCiflEiR by asUog: 'IVbat sbnu I I[iv« Xus Tfail Bo tbe part quEsdod! 'Td I want 
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jJ(W" Hho there *» PW diffltfaK pretil^^rtng n . ■■rinn “PffT f™ XgameltililB 

Bill X Jaifir IlMii tll« ^ «t"r tM W dn^ -... .—orJ. m .IM rrjniirave ito 

dittos If Its (Jwtf Oatt LOttwtlifir 10 Ifiu^tba wiAfint ■ pWfttmCW, 

,urp*(s--but not 1 food ni^ 


DiffusiQi) and Adoption of 

,.. 4 +hrhB—-..- . 4 —. ..^r 4 +l.. 


... 


Lwndi^ Ol^scttvD 

3 Tq unchntwKl Pww 
Innvntrwa offitri^ai fl»ln 
•OoplinoB tdthfn mHifost 
n^pnsAtS wd how 
V^4J•I carwJiHTS or 
(ntj«tn«rp»dLKti and 
MTvtcvtr 


DUlteta .J i« <to nrm p™«« to -t" 

JSSWwvi*. ™ ■*“ »V“ T™ 

naita Qwf Pt™s® ^ 

I, JAf faiWM3ion;(iiwiHOduitiiiodaIrCr«f'^ ^ 

h 

4. 11^4 

. In —.^■. , lt« llu-mliM ninpUo* P™« « i™" ^***°° ”.*” 

Itniijbwhich inindMWeamlOft prass *‘*'1™“ 



IVpes of InnovatlonB 

11 k defciitiim of Tbit k t-Bew F^ucf ■ BiMfl* p«Kfoa 

* tOflmnicrFSapccdrtw M lfll»OTatk>B «JKM^ 

Mu^ wsAeten. muutaiO Ifial ncff piwJncta sifiuld b* clatfified niW to "feyato fe 

KteBt IQ Tidiicb tJ»<T 
r AmflDiuma 

^ _ jt _- .A--J -A^j..TTir fm^p wwifliM^ Pt * fw nT«. mrfHMlB ffic 


^iniTr»t.to ^aHoraiDoJiilad g^utfrttbq 

ioicTSdBodiE^ 


-H^jyj wiecigp M AfpeMjjcDooa. I4IIC iiicak t«w»w« uiroducfli^t&» 

PiaTJ^ C*eao0.a., ■ tann erf dai^ diiXOtfllE b«t ApwagM Ezpt M 

Enui-Aid ToojJv-Str^j tnd tlw Otal-B* AdvaulagB Glidt Hfma ** “ wan^ffc rf 
cmioDKis loaoYiidoiL 

a. Ad/liM H<^'’j'' rcpflttnPWil innoTatioalJ 6QiMffhi)l: fllMTi dbnjfti^te dM B 

a<iD but Idu dfw not iher uUliUstjed 

’ ^ Of aa cditiiia wodiast g apOpfalDdatlB oidto <Ugi«* wim mcqiT^ 

en, MP 3 plijeMj DVRs, USH dd^l. “«* diipwablo ipen, 

3 . A jlf^inWniintu IrtrtftTulloii wqiiliM BodgUTOBra to idopt Mifft bAtvfa^ BttiBpte jpclude MV 
plmtl. fi*OI, TVit AUtCmflUlH, to roniiniM, ro, vidaocias^ nrodets., medial wLf-ttst 
Uli; Utd ths lotsnE:. 


Product Features ThM Affect Adoption 

Not ^ im^ ptodois* It* i^niUy Ultflly to b* adopted by eomrairtrt, Suv peudrafla caftt On YSJ 
qiiklly (o.tf ifferiabta otH phnnat), whmis otbera Uke 1 VOiy kos Cum to Kccjrtami* or 
DBver )i«in Co lofaleve wddMprMid coEiumBr acteptaooa Co-B-h dertdc cmji DifftEdai ceteafcbets 
hivr ^(kQtigKl Avb ftfodocl dutviariltka Ait Infhbeoca ctiDsiimBr .icnrpUim of Vfiw ptoAicla^ 
ffMcb ue dflCaOcd hqKJL* 

I e jTM”l "g* la dto dogito h wbldt poDbuiIbI cusi um e ia p±t«iv« a new product lii cu- 

^nr In tiitHnj jubg JittjUi. Jtpk^'BMmipIfl, EcUuUr tol^llMAI mabla uacE Id be ia cnnimuiikltliM 
ifjtJb tbs world lod aliow] ukh >0 bo A tuccitv and place ciUl ud tnt Dcsaase^n Tbo pMchirw 
offer) IHCt? a npufiiunt idtdve adTUUte la tuias of ildliity b communieatA. A decomeiil tan b« 
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vtoiSittlrich HaiflS Mtt *“ 

fed .1^ ptod^ti. "* 

Saipa^ ttfly iffl pn^ 

flgidl 10 am 1 cdier PM 

AstmiridnQ 

liftl|]f «inp«<Mo wilht^«***'I3ih^ ijM4iitA to iwnare ^hdil bdc Atfaia^ 

to »B^ ««*> * ™° 

lh‘4rf^JicoflniMgiattK^Fwpred«p|iiane^n)M<rf^g>™=''^^ 

^^^ ^S^i^flfptLvriglhaji^Qflfafltoir.tffi!iiifll»^edco^^ 

(bca.tflr]*li to«»l«^to 
fi«WBtf¥ Pimiased b«i3di^ ppriXBa 1^ 

»xh drills tap*i=rf>« 

■lrfkiti»IIiTiEe,n«y£XKipnW*db™5M oflcrfrcewgddp* nac*^ 1™^® 

Awtb flf *■ importioc* nf iriaL ntfitetiai of tl9w ibpcnnutep«**£is MnflOqtKT^Mfr 
rtmj^ ^i. ^cnttpmnaf &HninitrfM t pfwride COttsiimffrl v(th dirtCt p^swiKt 
cotlimt, dnrabJc ilenli,' tDCh U TE&i|Hitaa nr ovtU, KB dUfiotlt 1o H/ vStbcst 
pjaBqtanML llik flUO^ eajlik Triiy pohlBdtew lach « Ocmiunw 

ftif ffi»ip T^rintet ftf IflfrMLMPilv mmetiMad digiMM joOdJr ' _^ _ _ 

^Jt»wrFhniif_ f/IHHnimil tjhtljtff^ (fad us« wfOl wtJdi ■ pc«*ittt‘* btn*DB Ot I tWffHw ^Cin 
^ f ffvy^, l^fF^r Of folMidi] UMjamm.Prodnctt dkUban ii 4fii^s*n£*a- 

f fp] v iriwUey , mcH fa f iWfa l IMHI, iii Hifln boUj dlilti*«l tblD prattKH Il»it m wcd ifl prfvdi^ 
■odi ti i Bffff t)P* of d»d™L fllmiUrU'K * tiO^ Fo^t pramorti n^ 
fIbbp(Odiiet(ji^ui.iml£i)L ' 

Th« Adoption FTOcias 

Til* lauovidfta tdopdoii fncM noQifuti of Ovi ibiw durouib "Wdi jntuiUl cumum pi34 to 

school to inivi Bt • dKliloa to ity ockiA to (rr t iww w bmovidn poiMct Tlk* flvt vtdiu UK 
J. AKBfiaMKlbaoOQUUHrbKHiMiinnllliituJsilOviltaoBdlCl. 

% InUrvCllwiHnninurlHenui lalHBttBd hilli«ki].bi4tl'4pAdilctof iAri1«. 
r^ Etduid«ail^«4id^«riiiidHt^*^i»Qtdbrld*^Qf OulbfiovitktL, 

* A Trik: Tbft eoHomef tiiM Itu LuiOviitoDr 

AdopClDDi Sf ndUAod, tb« CoDiunuT ihdiu Ed D» too LuavDdffi] npci;ftdtj. 
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3^8 PART V ‘ COMSUMeR DEaSlOH-MAfciHti, h4AllKtnNa eTHICS, AWO CCtlSUMER RESEARCH 

AJdiau^ IliB tnf tirtrHi il r44{)[£i 7I] ^psism il iimj fiiJiil in iii ii4t htJ- 

HjDiiBily reflK* tbs Jm eo^lwtltr of |3i« coiUuuicf «{a|idDii^ifO«fi, BpT pti 9 fluot, it does duI 
iiUqHil^yiclciiDwle4^(fa«t^De ciftm, CMdunien ^ i nud w 

Hjiitilikf AP avuBjWU of potndd opitoiu te’fciMqof ft »«1 n««blllOR iTKedi£« Hk e™c- 

BAH Momvtac tba sdoptiAQ potxU nudd iIdbi noi hkqukl/ pnnidc Ixa Oit pas«faiUty 

pj BVllLaliOlllflil Jlriflcdon of R flCW padpctof Jerriae jfW tjfa] ^ j _ y 

^ WMBlBflt Pflpy ttu thuililCt tiflef trial Of lUPfftf BM. flu jTiAidt rm j. on Til-fiinfTii Kjiflij 

it dHt act induda or port^Kuduiv gwhaUfm, fy(i^ cut kd to j f bug^buiied wm- 

^ " mdimatit at to diiaDiitliiiJDd nn, ' 


Summary 


«■■■<! Pt+raBBBj 


Lemlnf .Ot^jodlK Tb imdotTtiiid 4 a ooatiiEiia't docilioi^ 

Quklii| ^fncotc. 


dl CWSIlEOKr anrii»iT™» pujoin tba HIDC 

paA ti msud^ Entoorivo pcDbLctn lolvlsf Doom 

vIkq RniDiEkifl btA sa *T*^Mijhcd mtufti Jbr twl naiTJn hj 
itEia vidoB a. pcMba Umited inUm tolriiq ebcott 

wfameainuimB We cUahlHW tfaa bme cdteri* fere vTinriH^ 
die ^akfcity, but scad lOQfa irftjmartiiTi ladficidc unODJ' 
die hoodi md pEQthKl nudidi ntalibljL 

fiM*^ f m - . - H i t ricfi a^mnucB lim mjjiijjflim wMi ifac |ndiKt 
eilBcuy tad du hook cil&XQd ud ikzn ofififl aod 
iDsttndiPtiy, A mode^ of oaunmef ded^unTfnflJdot dci tDfc&cf ■ 
die coBma^int bsbevinr dnmuRMTi' ah tuJih- jt 

nKfadBlfa<^ awBpnr i <art!n Ii^ 

Im i r i iii^ Objedin % Td nsdenkod die riyuiniei of tajiiif 


Oiftx lEftaatOC-me llua tsrimaf)^ emyday pofclatei, ti ermim 
(bey m ud owidj auoculcd wffli iinpOdtliil craito. 

OlAkt Uhi^ k 4 sift euriuo^ IfaffC titu jdacB beanta 


▼■■■■¥■■■■■&■■■■■■■ pa+ 4 _H_r mbbbb+h ■R 4 +rRaBBTBBB-BBB«ABdA«_ijBb-j^u 

a fivier Aod t red[£eDL Tbe definEdoD ii braod fa nrixTr^ soj 
cmbni^i slid S^vailmlniittril)^ UilidlHi c^ftt tiHt SIB 
gflricia. It ladtidH fifta ^veg » (md ccuind bum) aOiaa uri 
8^ to cpjcuu (ictf-jifis). Mtteonx, Sis ^o^ictM 

tbot va itfa: to u "slAi'' ate k bd itsmi fttat wt pnrfuM far 

tHu«Ivn. 

r.eanftna J4 Tb inukTHmyl how l uia i —Fi im «43nii^ 

aik weeptiace niilhid iniilxt upiiefiU thid Iktt lodl^^ 
tuiDai flilopt or l^ad Asw piodiidi 11 ^ lerric^ 

mSurioa cf imcrviciiaiia Ifl. die AKfo jne^ l^i^ikfa 4 h 

tgaeeaf iakiiiJvitBnOj^aBWfrtdwJ^Kirritig,Mej 
tico} UlCiH place xnuifig Aetuberl of 4 xecid tTBum fer midet 
upDMtt),Ovmuiie.l1iij pocot iDdDda finf ekaBte (1) T&o 
knpviiaflttfaewimidaixii^^ pqfte tfannelB rfjwT^. 

jnmdcatton ^nfnEinil oc ibdtoait, impasanal cc p*nrwi.i pia^r ); 
fntflBMeM iTTrfp.nifaTTrfi'faf ■p-gTTH^^ mvi 

tn CDfluaf^ ttio InDovarioaado^doc pnetaa k * tntjn 
ihal foeueu 130 the iCatea ffa^iJi ag hirf^ 4 ',n| ' 

p*«es d«iriiqg to aocep orn^trt anew jeaiict 


Review and Discussion Questions 

. ■'■'■♦■■^^♦■■■■■““■■-■H'BaBaBa.JH^paBB aaaajj-i-i.-, , , 


141. Th wlui eKlcBt does 13 h ctuimel of Hmmmafcittoo iffact 

flic ieiri of soaseai irf * ww faMvtliy, 

cxic^ilcs Hut have ben maatAJ aiJ nnnirrMTM j^i,, 

duoAcIf ofcomnniniailoiL 


14^ *“■ driftitniec* anwns Itao ikw pnoblanMOTViin 

dedSHA-miUtm ■OT*iP*c!Ks7’frhrttj^a(d<dik»pwow 
wmild jwi aped moit couidoki to ftHow b Oikr Cm 
pibdiaBe of a aev ptodtei or brad k Mdi of tbi Wlow^ 
hf tsa$-r Chewlni swa, (bj Supr, &)J Ika'l ifkkliivt 

ktjon, ® Cifpdlnp (<!> tape bmli, ® amruftQM jtii 

(if) Loxuiy cn7 Bxpkk your aonwi. 


143^ Cmsiimeii pmdiaH psodiKt) to uHi^ ball Uedi; blH 
eooM be iMdCnty ItoJui orpto*p 5 (, But^* 
lsi»9 fionnnaiir Fundum tequit* k-dqitfa con^ptiksHu b 
Hfftnia of IKke. ggiUty, and luriaJ. Inmlpo m i nnH,., 

to pHdMB a pndect OM Inntni msudt a^ HoiHif. 

«n. What isfliwo™ yonr dKlaloo 60 purehufl OBI 

lar pcodiKC onr lODtbefT 


14A. How cmAjipIa uje Us bK^krige of castHOM^" apodA' 
ttoj In [Vripiirt ■ maitwlfif eftnbiy fk aiMW itkJ? 

14J. How do COBiumoii ndm pcat-potobtfe t^nvuKef Bow 
™ HudataB pnride podltfvu ID coosnam 

after tba Fucbus to mhica dSanuwNQ? 

144 The mat Da teJtpboae hat vaaOr impro-rad: cw 

doOKkf, It bad Its bialUa boffnadiita b ibe ISfTQa 
hfotertila saw tba amid far haJwf Jj n^-j 

Kdet}^ Dwa vn only ma iDObik pbctott fk pboiie mII^ 
and I^UMsSttiai^ but mtBy ban their aocuiti aM lodal 
DBtWOikl i[jiAad on Ibdtz dnlces, ataytiif ^ 4y 

dini. IdaotUy iDd oxfilcse wfan Ihe llnl oduunKn id the 
moblla Eshphaqa to*, 'ttn fluj cfiannnr fmwviliKt or 
adB-hmovatonf 

14T. Tb£flikof[h*liJtdMjmparei*lwlaji(tftiiri«DHSM^ 
okL How dU you koow p/bit Siat pmtn. waM hh^ 
wbat dy J« CDoaldn: whin purttuiiis tbe (ift J 
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QiAS^K i* . CotflUMW DIOoOfMMMCHia AN& OitpjHOU DF 


Harxds-ojrt As^grlments 


14A Htoiftf ■ prriuit, MrricB, PljftB. a*! WM »6fcii^ M- 
<^(04 by yAi Bul^ Houe cf XDor fcluadL I44iill^ «4iu 
I *yP* °f Inaeviibin li ii id 4 tfepuftw fti -dUnulco. prtmf 

kip ta ail paint Ig lllfl^ Wlut ^ iht- gf di* 

fttqfdn Tbo sd^tfid If lintT Wbt II^hi dTpHpk JV wt 
•dope Ifl WbMt fbRtiati of All mvloq, or itySi ug. 

llfe^'b ■Iflnffnlna la tnEoikiil rkwu w IkUmT 

lU. U li AIlkalL b find ■ dcU diOiilflu fef ilu uon ^ 
uentAKT « i tutu Hunij-tob, OrmaLwHoiii «e± u 
(3««tk ud Uta ^i|ia lavD tiEz»d«| is htjMy 

fabipcti iltw- IndoKilm tq il]^ ri]Q£t7 ki kow 

'' tomi t£ amoumliwi — dril ■ftaJJ hJ<liniiinJ^liinBpmiliiM t/ 
jynd i Kti or -11 -Qw Bon £iul iilft -mj- 

wUta vikniKM to taAifi fU B-pmi: Iwmdaa DciDld 
abv tq la bngmmd fugtomer Krric# iw^r mmnfkrtintnj 
Tk^^ib. loj ^ ngf b idapTwln^ h fcodvcdm. of UnjH^ 
Ixkq, IB illdavitiafl'luu bMfi id^rtsd bf DHi^ •ftrahlL - 

b bu tuoi ifpiqd tllM tb&n n Ibq- by ■pp rMiJjw 
to ibditnkif a bM prfidiHzt fswnwlliia. DiHnff il)g mpw- 
au rfna of ^^Ttodiu Hmffi eJ bebw^ ud p& 
^Ucou^pba. 

^ Fi '■ 

^ ftodwt-oialad . 


UtdHtrttknlaL 
d CtkmunoiicilfaJStd 

UJI l^tofidbi Ihn Kid ffcflpilijo pflK^ ^ 

fm jw puchtoed la* fill dT P(* ii*. Hop [fl* t 

tttfhfrmBaeipocua iniirviikd b induu nf* k# 
t>bcd tsqdaar Whnf n4(^ If 4D}, ^ admdibu Ed» in 
]ww toad Tcmpildaiif 

H Jt UM ttnoa (bat jpq gos^iml alM dtonqgv 

wtllfdl'ndie;fl Ck-nnhml^ B-aHmil D»j 

JWl tooi lb EvUii** Amn. &*£3ibt how j™ K^drcdto^ 

fyfnsMUoe an ifatjiflbciitaitltoto Jikxy[ b Atf™* mJ- 

ttdBl dial wi^ impgibid. Id jEiq aod hw Jita Tjyjf yoar 

l£iy brncDEEqTpMHtaty nloiu 

MJU^ Hin ^ ehncnsdnlEi duf tiiito.-. h * tuj^i hefanfaB' 
UWml dbB pndKb ttv pmtoml ioflu- 

Qieo^ uedil dundautkr, ud dbnap^Uc 4 «kuz^ 

IdEta.Jinaflno bl ]KH1 tin jdamdinj to pomm alitod 
DOTInxiuiy UiSEiia Tchu^ M)d«ipLli]lluB If^ rf il— 
^ctod toiwCd affect ptodmb to— ,p. . 

oainpfi* to nqpart TOOT ne^ptoito. 


Key Temis’ 


«PW4BHa ' 

M jCilil' to tflanto in ca JiW 
mn^to1W ilr577 
acopnutfacj di£ifi« nilH J73 
nnideKlty’f77 
oet^^neiLyB daidrin Eula S73 
Otudnlaui BBHVldOf iTlf 
itifllnalrm rffamcfyiflaii jyjj 
dicTifftfiiiiDiii JflagTaiia JTtf' 

nodmuoi insDvidea J7^ 
nalsiidn577 


fvdoKl totJJO 

toioinvi pfbblam jAf 

^A£ta|'bcliiabE'J7V 

Hi^sctJTP 

bKrtKt57J 

ifiODVlIictd adcpltsv. pjuKn 
liifumtlnq JTIf 
InftotoElT? 

liftitoitoplilc AndiluD full S71 
UWW pibblim. polvlaj MS 
Dtod toDonTtba S& 


ImpiUwr. JfjmrtKnntUrm 

ofapecmbtoi 

cfHnnbili^ J77 

pDritTva ifil i n^t iniutowt 

ttapttiiaisa 

pjW-pttHllU* 

nUttw advumi 
RHiddiHdfHpaaH bcHtoik 3fiS 
dfeld?? 
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